August 6, 2023

Nancy Bailey

Volcano Community Services District
PO Box 72

Volcano, CA 95689

Dear Nancy,

Thank you very much for your letter alerting us to our water usage in May 2023. Obviously,
51130 gallons is more than we imagined. We are committed to being good neighbors and good
citizens of Volcano. As a result, we will be having all of our outdoor lines checked for leaks. We
will also be bringing in a plumber to check inside the house for any internal water leaks, and we
will, of course, repair any leaks that we discover.

We would like to ask you the favor of sending us a two-year history of our monthly water use at

Unfortunately, we have not kept the monthly usage statements, so
the history you provide will be a great help to us. Since our billings have been within the same
general range since we bought the house in 2018, we were not aware of excessive use. By
looking at the two-year history, we will be able to ascertain when any excess usage began, and
that will help us pinpoint any leaks.

Also, in case this information is helpful, we’ve attached an update to the State Curtailment and
Reporting Orders, indicating that those orders were rescinded on April 3, 2023.

Let’s stay in close touch as we move forward and investigate the excess usage. We appreciate
your concern and your help as we do all we can to come into compliance with appropriate
usage, considering the size of our property (almost three acres).



Volcano Community Services District (VCSD)
PO Box 72
Volcano, CA 95689

September 1, 2023

My apology for not responding to you sooner

Your request is very important however it took some research to determine if | could provide a 2 year
history. June of 2022 the VCSD General Manager quit without notice and some documents are still not
available. The best | could do was to start with August of 2022 as follows:

Month Water Usage Gallons
August 2022 28550
September 2022 38230
October 2022 42750
November 2022 32720
December 2022 37730
January 2023 35228
February 2023 29278
March 2023 32250
April 2023 47950
May 2023 51130
June 2023 48440
July 2023 42310

Susan, the VCSD provides water to 67 customers and the supply is limited. Although the State
Curtailment and Reporting Orders were rescinded in April 2023 the VCSD has to be prudent in assuring
that each of our customers receive the water they need.

I am enclosing the Fact Sheet Making Conservation a California Way of Life. Water is a precious
commodity and due to drought and hot weather we need to be aware that conservation is necessary
and important.

Please feel free to call me at 209/296-4899 if you have any questions.

Sincerely,

Nancy Bailey
VCSD President



Fact Sheet

Water Boards

.Making Conservation a California Way of Life

What is Making Conservation a California Way of Life?

Making Conservation a California Way of Life is a new regulatory framework proposed
by State Water Board staff that establishes individualized efficiency goals for each
Urban Retail Water Supplier. These goals are based on the unique characteristics of the
supplier’'s service area and give suppliers the flexibility to implement locally appropriate
solutions. Once implemented, these goals are expected to reduce urban water use by
more than 400-thousand-acre feet by 2030, helping California adapt to the water supply
impacts brought on by climate change.

Why is the framework needed?

- California has always experienced large swings between dry and wet weather, and due
to climate change, these swings are becoming more severe. The recent storms and
flooding seen statewide--following years of back-to-back extreme drought--make clear
the importance of staying prepared. Hotter and drier periods that are increasing in
frequency, reduced snowpack, and drier soils are making our water supplies more
vulnerable. As part of the state’s all-of-the-above strategy to expand storage, develop
new water supplies, and promote more efficient water use, the proposed regulation
seeks to cultivate long-term practices that help communities adapt to California's
ongoing water challenges and lessen the need for the kinds of emergency water use
reduction targets that were important in recent droughts.

Who is impacted by the framework?

in 2018, the California State Legislature passed Assembly Bill (AB) 1668 and Senate
Bill (SB) 606, directing the State Water Board to adopt efficiency standards and also
performance measures for commercial, industrial, and institutional water use.

As part of the proposed regulation, Urban Retail Water Suppliers — not individual
households or businesses — will be held to annual “urban water use objectives.” Urban
Retail Water Suppliers are publicly and privately run agencies that deliver water to 95%
of Californians. The regulation gives suppliers significant flexibility to meet objectives in
a way that works best for them.

To meet annual objectives, suppliers may use a wide variety of tools to encourage
customers to use water wisely, indoors and outdoors. Examples include education and
outreach, leak detection, rate reform, incentives to plant “climate ready” landscapes,
and rebates to replace old and inefficient fixtures and appliances.
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How would objectives be calculated?
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The proposed regulation would require suppliers to annually calculate their objective,
which is the sum of efficiency budgets for a subset of urban water uses: residential
indoor water use, residential outdoor water use, real water loss and commercial,
industrial and institutional landscapes with dedicated irrigation meters. Each efficiency
budget will be calculated using a statewide efficiency standard and local service area
characteristics such as population, climate, and landscape area. Where relevant,
suppliers may also include in their objective “variances” for unique uses, or a bonus
incentive for potable recycled water use.

Suppliers would need to meet the overall objective, not each individual budget. The one
exception is the budget for water loss, which was set by a separate regulation.

What else would the framework do?
The proposed regulation would help realize the water savings outlined in California’s
Water Supply Strategy, released in 2022. The framework also is expected to result in
suppliers making investments and programmatic changes that encourage individuals,
businesses, and local governments to adapt how they use water. Such changes have
the potential to advance the State Water Board’'s mission of preserving, enhancing, and
restoring the quality of water resources and the statutory directive to advance
California’s climate change mitigation and adaptation goals. Specifically, the transition
to climate-ready landscapes may:
e Bolster nature-based solutions.
o Example: Increase the prevalence of native and pollinator-friendly plants.

e Create healthier soils and divert organic waste from landfills.
o Example: Increase the use of compost and mulch.
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¢ Advance equity.
o Examples: Encourage suppliers to reevaluate rate structures and invest in
partnerships that reduce urban heat.

What is the process and timeline for the State Water Board

to consider adopting the framework?

Looking forward

The regular rulemaking process for the proposed regulation to Make Conservation a
California Way of Life is underway. The notice of proposed rulemaking will be released
on August 18, to be followed by a public comment period and public hearing. There will
be multiple opportunities for the public to provide input before the board considers
adopting it in 2024.

Looking Back

The standards for efficient residential indoor water use and water loss have already
been set. The Legislature set the residential indoor standard in 2022 with the passage
of Senate Bill 1157. The State Water Board adopted the water loss standard in early
2023.

Additional information
To learn more about the proposed regulation and upcoming opportunities to participate,
visit: hitps://waterboards.ca.gov/conservation/framework/

(This fact sheet was last updated on August 15, 2023.)



